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LETTER FROM THE BOARD PRESIDENT AND THE EXECUTIVE DIRECTOR
2008 Annual Report

Dear Free Clinic friends,

The Harrisonburg Rockingham Free Clinic had an eventful year:

* Started the Monday morning clinic in March to serve client acute healthcare needs.

* Launched the Harrisonburg Rockingham Dental Clinic, a new non-profit provider, in July to provide
affordable dental care for eligible patients.

* Transitioned in Executive leadership as Rich Sider resigned in September and Keith Gnagey accepted the
position in November.

* Developed a therapeutic lifestyle change program for patients with chronic health outcomes that pose a
difficult challenge.

* Launched “Sponsor a Patient” Program. This program is designed to increase community awareness and to
provide on-going operational support as donors pledge $50 or more per month.

The Free Clinic served 1,100 residents of the community in 2008. Free Clinic and the Free Clinic Network of local
partners provided over 3.5 million dollars worth of medical services. The number of Free Clinic patients grew by
10%. During 2008 the number of Free Clinic Volunteers increased from 223 to 291, a 30% increase.

We are blessed to receive skills from talented and committed volunteers we cannot afford to hire, to receive
donations of needed medical equipment, and finally to receive generous financial donations toward the ongoing
operational costs.

The increase in demand for our services in 2008 resulted in a deficit for the year. The Free Clinic was fortunate
to have accumulated a reserve in which we were able to draw upon to cover the shortfall. However, like any
business, we cannot continue to operate at a deficit. While we are projecting another deficit for 2009 due to the
economy, we are hoping through grants and the donations of our generous supporters to reduce the deficit to a
minimal amount.

We appreciate the many new and on-going partners who help the Free Clinic to provide health safety net

services to members of the community who are unable to afford health insurance. Thanks for your support in
2008.

Sincerely, Best regards,
Dan Fraser Keith Gnagey
President of the Board Executive Director



Project Motivate
By
Dr. Jean Marie Barch

Project Motivate was developed to better serve Free Clinic patients with chronic diseases for
whom adherence with medication regimes and other aspects of their care was difficult. Non-ad-
herent behavior can have many different causes. Thus, the goals of the program were to improve
patient health outcomes and increase the effectiveness of services provided by identifying bar-
riers to successful self care, developing strategies to overcome these barriers, and developing a
mentor program.

Helping people develop a sense of self-efficacy has the potential to improve many aspects of their
lives, not just their health-care related behaviors.

This is well illustrated by a young man who has many health problems related to being very over-
weight. In conversation about this problem, the patient identified many things which contributed
to his non-adherence with various parts of his program. For example, although he wanted to
exercise more and knew this would help him lose weight, he did not like “exercise” and couldn't do
very much anyway. We agreed that anything was more than he was currently doing. So, we gave
him a pedometer and suggested that he try to walk just a few steps more each day than the day
before. We asked him to keep track each day. Within two weeks, he found that he went from not
being able to walk more than a few steps to making it half-way around the block. In another week,
he was making it all the way around the block. He has decided that his new goal is twice around
the block each day by the end of the month. He is also now ready to look at how he can decrease
his food intake in order to increase the likelihood of weight loss. He is focusing on changes he

can make, important behavior changes—lifestyle changes—that make improved long-term health
more likely. An ancillary benefit has been that members of his household are also making changes
in their eating and exercise behaviors as well, accompanying him on his daily walks—and the pa-
tient feels tremendous and well justified pride that he has had a positive influence on his family!

Some of the patients at the Free Clinic deal with diagnosed or undiagnosed depression. Feelings
of helplessness and hopelessness permeate their days, influence their actions and inactions and
create the canvas on which the tapestry of their lives is woven. When we listen with great care and
compassion, these people are sometimes willing and able to let us into their world; when we can
see things from their point of view and truly partner with them in seeking solutions, we are better
able to find a road to improved functioning. This is the goal of Project Motivate.







Suzy Kanode
volunteers at the Free
Clinic every Monday
morning, conducting
eligibility interviews
and helping patients
resolve the medical
bills they receive for
referred services.

She first learned

of the Free Clinic 15 years ago when her Sunday School
class at Harrisonburg Mennonite Church brought dinner
to volunteers at evening clinics. About twelve years ago
she and her husband, Hahns, began making financial
contributions to the Harrisonburg-Rockingham Free Clinic.
At the time Suzy was a home health social worker in Augusta
County and saw first hand what a need there was for

Free Clinics. She worked with clients who couldn't afford
their medications or the necessary medical treatment and
resolved to help fund services that would address these
problems.

As a mother of young children, Nick age 8 and Abbie age 4,
Suzy decided that she wanted to be home with her children,
catching crayfish in the creek or teaching them to garden.

Last Fall she realized that she also wanted to give back to the
community and make a larger contribution to the Free Clinic
than just her financial donations. With a bachelor’s degree in

Volunteer Spotlight

Suzy Kanode

social work and years of experience in the medical field, she
is ideally suited to volunteer as a social worker in eligibility.
She quickly learned the intricacies of the eligibility process
and potential referral sources for our patients. She is patient
and compassionate as she listens to the stories clients tell
her about their difficulties and successes. She now oversees
social work and eligibility services when the staff social
worker is away.

Suzy reports that she likes how the Free Clinic joins with
patients to work at long-term solutions, such as life-style
changes, enhanced employment, and greater compliance
with medical plans. She also enjoys the friendly, encouraging
work environment, collaborating with other volunteers who
are committed to quality care. Suzy appreciates the Clinic’s
flexibility in working hard to provide service for all who

are in need, including connecting people with alternative
services if they are not eligible here. “It's important to

me to do something meaningful for others,’ says Suzy,
whose parents taught her by their example, to volunteer.
“Something I've learned from our clients is that many who
have lost jobs have lost so much more than a paycheck and
access to health care. They've lost dignity and purpose

as well and are desperate to find another job so that they
can become self-sufficient again. Several have said to me, 'l
never thought | would be here! I'm so glad we can be here
for them, providing critical services in at least one area of
their lives”

Harrisonburg-Rockingham Free Clinic
Satisfaction Survey Annual Report Article
July 13,2009
In 2008, two hundred ninety-one (291) volunteers clocked 14,854 hours of service at HRFC. This equals over 7 full-

time employees. In the same period the number of Free Clinic volunteers increased by 30%. As we recruit and train
volunteers it is important to receive feedback from current volunteers regarding their experience at the Free Clinic.

A Volunteer Satisfaction Survey was conducted in early 2009. The report indicates overall volunteers have a very
positive experience at the Free Clinic. The survey included questions related to the “work environment” and
‘relations between staff and volunteers! For example, the question “volunteers feel that they use their skills and
abilities doing meaningful work” received 100% affirmation.

We are grateful for feedback related to the supervision of volunteers and other suggestions provided in open-
ended questions. Surveys like this are great tools as we continually improve patient services and improve the
volunteer work experience at the Free Clinic. For a list of volunteers involved at the H-R Free Clinic see page 9. To
fill out a volunteer application go to www.hrfreeclinicorg, select the Volunteer tab, then select Application.

Keith Gnagey, Executive Director
July 13,2009



Portrait of a Volunteer Physician

The Harrisonburg-Rockingham Free Clinic is fortunate to have skillful, dedicated nurses, physicians and other clinicians who
volunteer their time and expertise in service to our patients, who otherwise would have limited or no access to healthcare
services. One of these committed volunteers is Dr. Phillip Day.

Dr. Day has been practicing medicine for 25 years. He began his career in Cincinnati, Ohio, and then moved to Harrison-
burg where he has remained. Dr. Day practices with Harrisonburg Internal
Medicine.

Board-certified in Internal Medicine, Dr. Day provides adult health services
for both acute and chronic conditions to patients at the Free Clinic. With
his friendly and soft spoken manner, he is well-liked by the patients and
well known and respected by his colleagues, staff and volunteers.

Dr. Day began volunteering at the Free Clinic shortly after it opened its
doors. He recalls it being “the 2nd or 3rd clinic after it started seeing
patients in the public health facility” Patients as well as staff and volunteers
value this frequent and dedicated volunteer at the Free Clinic.

Dr. Day's interest in volunteering at the Free Clinic came about as a result

of his personal relationships with many of the founders of the HR Free Clinic and Free Clinics throughout the state. As
these relationships grew, so did his interest in volunteerism. When asked why he chose the Free Clinic over the many other
worthy organizations in Harrisonburg/Rockingham county, he said, “It seemed to fit with my talents the best" Dr. Day also
saw the need for patients of the Free Clinic to have not only consultations but also routine access to an entire network of
healthcare to keep them healthy.

Dr. Day has always been impressed with the dedication and enthusiasm shown by Free Clinic volunteers and community
members at large. He is impressed by the broad range of patients seen and served, both multi-culturally and by disease
states. “The Harrisonburg-Rockingham Free Clinic does a good job with the treatment of these patients.”

Dr. Day goes on to say, “The only constant in Health Care in the past 25 years has been that it changes in the care and financ-
ing of it. The clinic has adapted and expanded greatly since it opened and has added increased pharmacy hours, clinic
hours, dental and specialty clinics. Although universal insurance may be planned by the current administration, I'm sure that
there will be a multitude of gaps in coverage and accessibility of services that communities will need Free Clinics to fill”

Dr. Day took the time to sit down and complete this interview with me even though he had worked at his office during the
day and was getting ready for an evening clinic at HRFC. He believes in the HR Free Clinic Mission and is willing to serve.

A Patient’s Story

Elizabeth Grattan came to the Free Clinic in December of 2002 after working for a local organi-
zation for 26 years. Like so many others in our community, Ms. Grattan found herself in a posi-
tion that she never expected to be in - unemployed and uninsured. For some, asking for help
can be the largest hurdle but “When you need help you just need to ask for it. Sometimes it’s
hard when you've worked all your life to admit that you need help”’

Ms. Grattan suffers from two chronic conditions and had been without medications for quite
some time when she came to the Free Clinic. The Free Clinic was able to regulate her condi-
tions with medications, diet, and routine follow-up visits. “If it hadn't been for you all, | would
be dead. | cannot even begin to say thank you. | feel so lucky that you all cared so much about
me and took such wonderful care of me” The Free Clinic was there to bridge a gap between
MEs. Grattan's unemployment and beginning Medicare. She leaves the Free Clinic service with
great appreciation.



Pharmacy Report

The Free Clinic organization is like a jigsaw puzzle where
all of the pieces must fit together to make the whole. The
first piece of the puzzle is eligibility interview conducted
by our volunteers and supervised by Bernie Mathes, our
staff Social Worker. The second piece of the puzzle is our
volunteer and paid medical staff coordinated by Tina Latta,
the Clinical Services Coordinator. The third and final piece
is the pharmacy which coordinates the Medical Assistance
Program (MAP) and dispenses over 200 prescriptions a
day. Every piece has a role in providing a comprehensive
healthcare plan for the patient.

Many changes in the community and economy have affected
the Free Clinic. For example, people who have lost their
employment recently under the Free Clinic’s guidelines may
be eligible for our services but be over income for certain
drug companies in the MAP program. It is up to the team

to recognize and identify these patients in order to make
necessary adjustments when writing their prescriptions.

The Medical Staff is made up of a volunteer provider
network who work together to form a comprehensive
therapeutic plan for each patient. Each patient is evaluated
upon entering the Free Clinic’s care. From this evaluation the
medical staff can diagnose the patient and form a treatment
plan that includes diet, lab work, nurse’s visits, outside
referrals, and prescriptions through the pharmacy. The
medical staff works hand in hand with the eligibility process
and the pharmacy to coordinate the patient’s healthcare.
For example, the clinical staff has a copy of all of the drugs
available through the MAP program. This enables the staff
to select drugs from the companies that are providing
these medications free of charge, thus saving money for the
patient and the clinic.

Pharmacy Stats

The final piece of the puzzle is the pharmacy, coordinated
by Leslie Mohler, staff pharmacist. The pharmacy is open
Tuesday and Wednesday every week and fills approximately
200-300 requests a day. The Free Clinic pharmacy also
relies on faithful volunteers like Dick Brown and Harry
Reubush who process all of the medications and receive
them into the pharmacy's inventory or Denise Shaw and
Lynn Januszweski who serve as pharmacy techs helping to
fill the prescriptions as they are received. These folks, with
the help of staff, provide the continuity that makes this
piece of the puzzle work. The pharmacy works with all of
the staff to identify ways to help the patient. Many patients’
conditions and needs change and the pharmacy staff always
looks for ways to provide the medications needed for little
or no cost to the patient. Under the pharmacy program,
Eileen Haines, Jo Bowman and Herb Swartz work tirelessly
preparing the paperwork that the drug manufactures
require for each prescription. The team works to make

sure that all of the prescriptions are written within the drug
companies’ regulations. Listed below are the seventeen drug
manufactures that provide medications through a Medical
Assistance Program to Free Clinic patients. In 2008, 22,163
prescriptions were filled in the Free Clinic pharmacy with a
value of $1,973,142.00.

The Free Clinic is a team that is dedicated to working with
all of the pieces of the puzzle to make sure that the patient’s
needs are met. Sometimes we have to look for creative
alternatives when situations arise that do not fit into the
traditional mold, but we are willing to look at each patient
as an individual. Thank you to all of the medical providers,
volunteers and staff who are willing to look for just the right
piece of the puzzle to make the whole.

Pharmaceutical Companies Participating in the Medication Assistance Program

Abbott Patient Assistance Foundation

AstraZeneca & Me Prescription Savings Program
Boehringer Ingelheim CARES Foundation, Inc.
Bristol-Myers Squibb Patient Assistance Foundation, Inc.
Lilly Cares Foundation Patient Assistance Program
Endo Pharmaceuticals Patient Assistance Program
Forest Pharmaceuticals, Inc. Patient Assistance Program
GlaxoSmithKline Bridges to Access

9. Janssenn Ortho Patient Assistance Foundation

10. Merck Patient Assistance Program

11. Merck/Schering Plough Patient Assistance Program
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12. Novartis Patient Assistance Foundation, Inc.

13. Pfizer Connection to Care Program

14. P&G Pharmaceuticals Patient Assistance Program
15. Sanofi-Aventis Patient Assistance Program

16. Takeda Patient Assistance Program Foundation
17. Wyeth Pharmaceutical Assistance Foundation

Number of Patients seen in 2008: 1,100
Number of Prescriptions filled in 2008: 22,163
Retail Value of Prescriptions dispensed: $1,973,142.00



The Harrisonburg-Rockingham Free Clinic

Would like to thank the Medical community for their volunteer and in-kind contributions
caring for uninsured residents in our community during 2008

Physicians and
Clinicians

Susan Adamson, FNP
Jerri Alexiou, MD
Michael.Alexiou, MD
Tara Balint, MD

Frank Barch, MD

Lou Gene Bartram, MD
Samuel Baylus, OD
Heather Beissinger, PA-C
Bary Berger, MD

Larry Bompiani, DC
Gene Branum, MD
Susan Conaty-Buck, FNP
Ronald Capstack, MD
Dale Carroll, MD
Daniel Chehebar, DO
Allen Clague, Jr, MD
David Cohen, MD
Philip Day, MD

Akililu Degene, MD
John Dumler, Jr., MD
James Evans, MD
Morris Fendley, MD
Frederick Fox, MD

Joe Gardner, MD
Robert Garwood, MD
C. Wayne Gates, MD
Stephen Godshall, MD
Miki Hori, DPM

Elmer Kennel, MD
Ganesh Kini, MD

Vicki Krauss, FNP
Melissa Lafferty, FNP
Eugene Lareau, MD
William Lee, MD
Sharon Maiewski, PA
Don Martin, MD

Mark Mast, MD
Robert McCormick, MD
John McGowan, MD
David McLaughlin, MD
Carolyn Miller, MD
Charles Miller, MD
Kenlyn Miller, MD

Gregory Montgomery, MD

Marcus Morra, MD
Jonathan Moss, MD
Danny Neal, MD
Louis Nelsen, Ill, MD
David Pascarella, OD
Zack Perdue, Ill, MD

Stewart Pollock, MD
Michael Radoiu, OD
Heidi Rafferty, MD
James Reid, MD

Harold Reilly, Ill, MD
Ann Rickard, NP

W. Craig Sease, MD
Robert Sease, Jr., MD
Richard Sedwick, MD
R. Andrew Seefried, MD
Christopher Sheap, MD
Gregory Shilling, DPM
Robert Shouey, DPM
Douglas Smith, MD
Sharon Strang, FNP

T. Keith Vest, MD
Nando Visvalingam, MD
Andrew Waligora, MD
Mark Warner, MD
Barbara Weaver, ANP
C. Larry Whitten, MD
John Witman, MD
Mary Helen Witt, MD
Kimberley Wyrick, DO
Jeffrey York, MD

Dentists:

Dawit Adugna, DDS
Chris Angelopulos, DDS
Kathryn Biery, DDS

Ken Copeland, Jr., DDS
Stacie Dietz, DDS
Steven Gardner, DDS
Mac Garrison, DDS
Merinda Hamblin, DDS
H. MacNeill Hutson, DDS
David Kenee, DDS
Matthew Kim, DDS
Joseph MclIntyre, DDS
Elizabeth Olin, DDS
Stephen Paulette, DDS
Allen Phillips, DDS

Alan Robbins, DDS
Patrick Sprague, DDS
Douglas Wright, DDS

Registered Nurses:

Jane Alberico
Sandra Armstrong
Wendy Brady
Sharon Brown
Ruth Bryant

Gail Bundrick

Sarah Campbell

Mary Christophel
Phyllis Douglas

Shelley Feldman

Betty George

Lindsay Haag

Donna Hopkins

Rose Horner

Hadley Jenner

Susan Kidd

Dawn Kiser

Bette Lam

Paige Landes

Erynn Langhans

Mary Lingg

Loreen May

Stephanie McPhail
Mamie Mellinger
Frances Miller

Melissa Miller

Jodi Morra

Cheryl Mullins

JoAnn Munsey

Linda Myers

Rebecca Newcity
Delores Reid

Donna Reilly

Laura Rhodes

Beth Schenk

Alcira Silveira

Anna Silveria

Debra Smith

Kay Smith

Ruth Smith

Brenda Sponaugle
Anastasia Suslaev
Margaret Swartz

Sally Vogan

Cindy Wenger
Kimberly Whetzel
Medical practices and
organizations that
provided services to
Free Clinic
patients on a pro-bono
or reduced fee basis:

Allergy and Asthma Associates
of VA

Blue Ridge Pain Treatment
Center

Foot and Ankle Center

Foot Care Center

Harrisonburg Cytology

Harrisonburg ENT Associates

Harrisonburg Foot Clinic

Harrisonburg Medical
Associates

Harrisonburg OB-GYN
Associates

Harrisonburg Surgical
Associates, LTD

Harrisonburg Urology
Associates

Hess Orthopedics and Sport
Medicine, PLC.

JMU CAPS Program

Lion's Club

Meadowcrest ENT

RMH Neurology

RMH Orthopedics

RMH Pulmonary Associates

Robert’s Home Medical

Rockingham Eye Physicians &
Associates, PC

Rockingham Memorial Hospital
and its Affiliates

Rockingham Radiologist, LTD

Springbrook Family Medicine

Valley ENT Head & Neck
Surgery

Valley Plastic Surgery

Rockingham Memorial
Hospital

RMH provided significant in-
kind support for Free Clinic
patients; x-rays, mammograms,
laboratory, inpatient,
outpatient and ambulatory
surgery services, etc. RMH
Pulmonary, RMH Neurology,
and RMH Orthopedics treated
patients free of charge. In
addition, Harrisonburg
Physicians for Anesthesiology
donated services to Free Clinic
patients requiring outpatient
surgical procedures.
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Most members of our
community are aware the
Harrisonburg-Rockingham
Free Clinic (HRFC) is a
non-profit organization that
must raise funds each year
to meet its annual operat-
ing cost. This funding comes
to the Clinic through fund-
raising events such as our
annual Mardi Gras Gala, from civic groups, business
partners in our community, churches and congre-
gations; however,the largest percentage raised this
year has been given by individuals who are ex-

by Baker Garber
introduced a Spring Appeal letter this year, gener-
ously written by our board member, Betty Martin.
In this letter Betty told her story of how she got
involved with the clinic and why she volunteers ev-
ery Wednesday night for our evening clinic. With
Betty's help, this letter raised $28,890 for operat-
ing expenses.

In addition to the annual support we receive from
our community the HRFC continues to seek funds
through grants and foundations. We are fortunate
to receive an annual grant from the Common-
wealth of Virginia administered by the Virginia As-
sociation of Free Clinics. We are grateful to the City

tending a helping hand to those

of Harrisonburg and Rocking-
ham County for their contin-

most in need. For all of the
support that this community has
given, the staff and patients of
the Free Clinic say thank you.

The cornerstone of the HRFC
annual fundraising efforts is the
holiday appeal. In addition to
the holiday appeal letter, the
Board of Directors launched

a media campaign to increase
the visibility of the Free Clinic's
message. This campaign con-
sisted of TV commercials and
public service announcements
used to increase awareness of
the need for our services in
the community. Thank you to
MLC Advertising for creating a
poignant ad and for Comcast,
WHSV and Verstandig Broad-
casting who generously became
our media partners. This year’s
holiday appeal letter written by
Board President Sandy Hodge
raised $61,958.15. The HRFC

Operating Revenues 2008
$643,564

$30,142

$74,326
$15,393

$105,660

$79,029
$46,775

546,850

|:| Individuals
- Business

|:| Churches & Civic Clubs

- Patient Contributions

- Foundations

|:| City/County Operating Grants
|:| Other Grants

[ ] caa

- Interest & Investment Income
|:| Reimbursed Costs of Dental Clinic

- Other Income & Donations

ued support; combined these
supporters gave $ 70,703.00.
These funds have enabled the
HRFC to continue to provide
healthcare and pharmacy
services to our patients as well
as extend our clinic hours to
offer a Monday morning clinic
and hire a Clinical Services
Director.

Fundraising events have con-
tinued to be another grow-
ing source of income for the
HRFC, with the Mardi Gras
Gala being our signature
event. This event has raised
more than $647,000 in the
fourteen years since its incep-
tion. Our Gala committee
members are volunteers from
our community who gener-
ously devote their time and
talents to putting on a premier
event. Thank you to all of the
committee for your hard work,



especially Marla
Nemoytin the
decorations chair,
Elaine Joecks the Si-
lent Auction chair,
Kate Renalds and
Meredith Wells for
chairing the
event this year.

The HRFC has
been blessed
by the civic
organizations in
our community
who dedicate
their event proceeds to the Free Clinic for annual
support. For over 10 years the Harrisonburg-
Massanutten Rotary Club has chosen the HRFC

as the co-beneficiary of their annual Volleyball
Springfest tournament. In 2008, the tournament
raised $6,196.90 for the Free Clinic. Thank you also
to the Lions of Massanutten Foundation who raised
$4,152.45 in their annual golf tournament for the
Free Clinic.

In addition to the support we receive from our
donors, the HRFC could not exist without our
volunteers. Thank you to everyone who volunteers
at the front desk, the medical providers who give
their time and talents, the dentists who dedicate

their time in the extraction clinics twice a month,
the nurses who review the charts and call in the
referrals, the students who pull charts and make
reminder calls, the clerical staff who enter data into
the database, and to all of the board members
who serve on committees to provide leadership
to the staff. Without you we would not be able to
provide $5.50 worth of care for every dollar that
we are given.

Operating Expenses 2008
$854,147

$71,287
$37,968
$35,382

$129,784

|:| Personnel Costs

|:| Non-Personnel Prograsm Costs
- Adminstrative Costs
|:| Fundraising Costs

|:| Depreciation Expense

STATEMENT OF ASSETS, LIABILITIES, AND NET ASSETS RECOGNIZED
December 31, 2008

(Modified Cash Basis)
ASSETS LIABILITIES & NET ASSETS

Cash and Cash equivalents ~ $156,347 Payroll Taxes Payable $2,210

Board designated fund $87,172 Total Liabilities $2,210

Certificates of Deposits $212,819

Property and equipment, net $1,489,614 Net Assets (Equity) Recognized

Baird Endowment Fund $723,862 Unrestricted - Board designated $87,172
Unrestricted and undesignated $1,856,570
Permanently restricted $723,862
Total Net Assets (Equity) $2,667,604

Total Assets Recognized $2,669,814 Total Liabilities & Net Assets (Equity) $2,669,814
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Acorn Enterprises, Inc.
Gary and Mary Kay Adams
Col. and Mrs. Robert S. Adams
Mrs. Vada G. Alexander
Mr. and Mrs. Irvin C. Allman
Susan Dove Anderson
Ms. Dorothy S. Arehart
Asbury United Methodist Church - Mizpah Bible

Class

Sandra Bahr
Steve and Leanne Benner
Harold and Carol Bercher
Lloyd and Julie Bishop
Mr. Richard Bodle
Don and Judy Bomberger
Sharon Botkin
Mr. and Mrs. David H. Bowman
James and Elizabeth Bowman
Richard and Jo Bowman
Cecil and Nancy Bradfield
Linda Bradley
Tony and Becky Brenneman
Ms. Joanne Brewster
Edward and Janice Bridges
Bridgewater Church of the Brethren
Bridgewater United Methodist Women
Ms. Catherine M. Brown
Trent Brumback
Elizabeth Bugg
Edwin Bumbaugh and Jane Cox
Ms. Ann M. Burkhart
Mr. Wesley D. Burkholder
Kathryn Bush
Ms. Joan S. Byrd
Ms. Margarett J. Byrd
John and Elizabeth Jane Calabria
Ms. Betty H. Campbell
Mr. Rosalie J. Campbell
Mr. and Mrs. Joseph P. Carniglia
Charles and Mary Beth Chenault
Mr. and Mrs. Allen M. Clague, Ill
Mr. and Mrs. Michael B. Clark
Mr. and Mrs. Michael R. Claypoole
Dallas and Peggy Claytor
Mr. John N. Crist
Ms. Dawn S. Dalbow
Mr. and Mrs. Milton A. Delgado
Mr. and Mrs. Louis A. DeMonte
Mr. and Mrs. Kenton T. Derstine
Elzora Dewey and Bonnie Joyce
Ms. Eileen M. Dight
Mr. and Mrs. John B. Dod
Ms. Rebecca V. Driver
Mr. and Mrs. Chad M. Dunham
Thomas and Kathy Dunham
Tom Duval and Lorie Merrow

Mr. Daniel N. Early

C.S. and Sandee Emswiler

Ms. Marina C. Favila

Bill Fisher and Bly Brown

Dee and Martha Floyd

Mr. and Mrs. Wesley J. Ford
Brenda Fox

Alfred and Lisel Francfort

Mr. and Mrs. David Frye

Ms. Sandra Kaye Fulk

Weldon and Lori Good

Mr. and Mrs. Jesse S. Gordon, Jr.
Peter and Mary Green

Mr. and Mrs. Paul E. Groff

Mr. and Mrs. Philip J. Guengerich
Mr. and Mrs. Christopher A. Guy
Alma Hale-Cooper

Ms. Carol S. Hall

Mr. and Mrs. David G. Hall

Mr. and Mrs. Clark B. Hamilton
Mr. and Mrs. R. Scott Harlow
Carole Harner

Jeremy and Kristi Harold
Wayne and Sharon Harold
Rich Harris and Karen Ford
Ms. Mary C. Harris

Collier and Betty Harvey

Tom and Diane Hawkins
Marvin amd Neil Hillsman

Ms. Shelvy Hinkle

Mr. and Mrs. Frank S. Hissong
Mr. and Mrs. Brent M. Holl

Mr. and Mrs. Jimmie R. Hollandsworth

Larry & Pat Hoover

Wesley and Kimberley Hoover
Ms. Margaret Horn

Samuel & Mary Ellen Horst

Mr. and Mrs. Howard H. Hotchner

Ed and Bette Hughes
Indian American Café
John and Nancy Lu Irvine
Harold and Mary Jennings
Miles G. Johnson

Wayne and Pat Judd
Alfred and Eleanor Katz
Ms. Vera M. Kauffman

Keezletown Family & Community Education

Maureen Kelly

Robert and Janice Kenney
Mr. and Mrs. F. Dale King
Mr. and Mrs. Robert L. King
Mr. and Mrs. Merle W. Kiser
Philip & Irene Kniss

Mr. and Mrs. Dennis Koogler
Ms. Meribeth Kraybill

Kris M. Thomas Construction
Mr. John R. Kyle

Mr. and Mrs. Frank W. Lambert, Jr.
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Jim and Barbara Landis

Mes. Sharon A. Leaman

Serafin and Griselda Ledezma
Harold and Ruth Lehman

Mr. and Mrs. John P. Lehman
Mary Leigh

Robert Lembright

Maurice and Delores LePera
Beverly and Nancy Litten

Mr. and Mrs. Orville L. Long
William and Beverly Loomis
Richard and Jenny Lyons

Mr. and Mrs. Harold L. Martin
Charles Mason

Mr. Michael P. Mason, Sr.
Massanutten Lodge
Massanutten Presbyterian Church
Bruce & Karen Matthias

Mr. and Mrs. David Mattichak
Kevin and Cathy McClatchy
Ron and Lou McCoy

Robert and Charlotte McKay
Mr.and Mrs. A. Clair Mellinger
William and Ann Menefee
Christine and Guy Miley
Mildred Miller

Jerry and Esther Minskoff

Mes. Linda K. Mitchell

Syd Moberg

Helen B. Moore

Ms. L. Leotus Morrison

Mr. Gregory W. Moyers

Ms. Martha Munson

Ashby and Charlotte Murray
Mpyers Ford Co, Inc.

Homer and Pauline Myers

Mr. Joseph G. Myers

Mr. and Mrs. Francis Nardi
Charles R. Neatrour

Linda Neff

Dean and Betty Neher

Mr. Edward A. Ney

Ms. Gail T. Noble

William and Jean O'Brien

Mr. and Mrs. William Painter, Jr.
Mr. and Mrs. Hubert R. Pellman
Mr. and Mrs. Thomas A. Pettit
Dr. Janice M. Piedmont

Mr. and Mrs. Dan D. Plecker
Mark and Carmella Psujek

Mr. Steven Reich

Dusty and Donita Rhodes

Mr. and Mrs. Shawn M. Rion
Ms. Verna A. Rodes

Joanne and Alan Rogol
Gilbert and Frances Rohrer
Mr. and Mrs. Christopher Rose
Jim and Jeanne Ruff



S. Burt Blosser Insurance Agency, Inc.

Fidel & Patricia Santiago

Al and Phyllis Saufley

Mr. and Mrs. Michael E. Schikman
Richard and Clare Senfield

Dick and Lucy Seymour

Dr. and Mrs. Rowland W. Shank
Mes. Sally Ann Shapiro

Mr. and Mrs. James A. Shenk
Ms. Dana Sherman

Ms. Rosetta A. Shifflett

Mr. and Mrs. G. K. Shomo, Il
Mr. and Mrs. Harley R. Showalter
J. B.and Nancy Showalter

Kevin and Jennifer Showalter
Mark and Maria Showalter

Mr. and Mrs. Philip W. Simensen
Mr. and Mrs. Joseph M. Simmons
Donald and Joan Simon

Mr. Denny M. Slane

Brett B. Sleicher

Mrs. Audrey L. Smith

Ms. Debra Smith

Mr. Donald Smith

Ms. Anna L. Snyder

Mr. and Mrs. Gene C. Snyder
John and Nancy Sowers

Mrs. Mary Lee Spangler

Mr. Mark K. Stecker

Mr. and Mrs. David E. Stenson
Dan and Barbara Stickley

Dick and Sue Taylor

Ms. Louise Temple-Rosebrook
Forrest W. Thompson

R.Jan Thompson

Erik and Faye Topp

Donald & Florence Turner
Cary and Marcia Tyeryar

Dale and Claire Ulrich

Richard and Jo Umberger
Valley Friends Meeting

Lucile Vaughn

Ms. Elizabeth J. Walker

Ms. Dorothy K. Wampler

Mr. and Mrs. Harry M. Weakley, Jr.
Mr. and Mrs. Dean L. Welty

D. E. and Wanda Whitmore
Edgar and Shirley Wilkerson
Mr. and Mrs. Mark S. Wilkerson
Brenda Sue Wilkinson

Don and Ann Wilkinson
Charles and Mary Will

George Willi, Ill

John and Doris Williams

Dr.J. F. Wine

Mr. and Mrs. Robert B. Woodworth
Mr. and Mrs. John L. Wymer

P. Marshall and Julieanne Yoder
Matthew and Leanne Young
Mr. and Mrs. Edward M. Young

$100 - $499
Anonymous (17)
Dr. Michael A. Alexiou
Charlie and Bea Ammons
Mr. and Mrs. Jonathan C. Anderson
Ms. A. Courtney Andrews

Eldon and Sandra Armstrong
Asbury United Methodist Women
Drs. Frank and Jean-Marie Barch
John and Kappy Barnes

Beaver Creek Church of the Brethren
Howard and Audrey Beierle

Ms. Anna Lynn Bell

Ms. Isabelle M. Bell

Belmont Community Ruritan Club
Gail Berrall

Delaney E. and Mary Ann Blaine
Blue Ridge Beverage Co,, Inc.
Charles Boggs, Jr.

Mr. and Mrs. John M. Bomberger
Mr. and Mrs. Jonas Borntrager
Mr. and Mrs. Robert Bothamley
Larry and Linda Bowers

Mr. Gene Bowlen

Mr. and Mrs. Lawrence A. Bowman
Lois Bowman

Ms. Nancy L. Bowman

Dick and Judy Boyd

Chester & Nancy Bradfield
Michael and Gwyneth Brandt
Mr. and Mrs. Kenneth R. Braswell
Bridgewater Ruritan Club

Ms. M. Adair Brill

Broadway Presbyterian Church
Brown & Sutt PLLC

Mr. Ron Brownell

Mr. Dan Brubaker

Kenneth and Gayl Brunk

Steve & Beth Brunk

Ruth Bryant

Mr. and Mrs. Bruce B. Burkholder
Mes. Ethel W. Burkholder

Lloyd Burkholder

Olen and Norma Burkholder
Ted and Stephanne Byrd

Susan and Bill Cale

Dr. and Mrs. John F. Canter

Dr. and Mrs. Ronald E. Carrier
Mr. Gordon W. Cash

H. B. Cavalcanti

Henry Chang

Charity Foundation, Inc.

Ms. Sarah E. Cheverton

R. Bradley and Mary Ellen Chewning
Mr. Eddie Y. Chow

Dr. and Mrs. Allen Clague, Jr.
Henry Clark

Classique Designs

Mr. and Mrs. Robert A. Coffelt
ColonialWebb Contractors
Barbara Colson

Mr. and Mrs. William Brooks Corley, Jr.
D. K. Patterson Construction, Inc.
Mr. and Mrs. H. Bishop Dansby
Paul Deeble and Jennifer Visger
Bill and Judy Dent

James and Evaline Destefani
Hank and Bobi Deyerle

Mr. and Mrs. Brian Dombrowski
Betty Bryan Dove

Janice Drechsler

Mr. Robert H. Driver

Eagle Carpet, Inc.

Edom United Methodist Church
Dean and Joanne Ehlers
Emergency Nurses Association
E-N Computers, Inc.

Joe and Diana Enedy

Kathryn Evans

Mr. and Mrs. Daniel M. Everard
Bryan & Jody Fagan

Mr. David M. Fager

Ann D. Farrell

Robert and Sylvia Fellows

Ms. Cindy Fernandez

First Church of the Brethren
Charles and Gladys Fiske

Mr. and Mrs. Daniel E. Flage

Dr. and Mrs. William Fletcher
John and Jan Flora

J. Carson and Lucille Flory

Ted & Mary Beth Flory

Dr. and Mrs. Kent R. Folsom
Betty A. Forkovitch

Mr. and Mrs. Michael A. Fornadel
Arthur and Kathleen Fovargue
Mr. and Mrs. David Gilmer Frackelton
Ms. Suzan Caylor Frangos
Carolyn Frank

Herb and Charlotte French
Jimmy E. Garber

Todd and Baker Garber

Marvin and Hazel Garber

Mr. and Mrs. Michael Garber

Dr. and Mrs. Joseph E. Gardner
Dr. and Mrs. Steven E. Gardner
Dr. and Mrs. Frank W. Gearing, Jr.
J. D. and Becky Glick

Dr. and Mrs. Joseph Click

Keith and Linda Gnagey

Mr. Mark D. Good

Mary M. Good

Mr. and Mrs. Ray L. Good

Grace Memorial Church

Grand Home Furnishings
Barbara R. Graves

Lincoln Gray and Bernie Mathes
Greenmount Church of the Brethren
Ms. Lila M. Groseclose

Ms. Karen A. Guntharp

Mr. and Mrs. Howard N. Hahn, Jr.
Mr. and Mrs. Jeffrey C. Halbeisen
Mr. and Mrs. Herman W. Hale
Dr. Roger A. Hall

Mr. Pat A. Harold

Harrisonburg Tennis Patrons

Mr. and Mrs. John Hart

Dwight and Pearl Hartman

Mr. Raymond G. Hatcher

Lisa Hawkins

James and Crystal Hayden

Mr. and Mrs. Martin F. Hayduk
Mr. Phillip T. Hearne

Heartland Construction

Todd Hedinger and Ann-Janine Morey
Vera Heitz

Hollen G. Helbert
Paul and Sharon Helbert
Catherine E. Hildreth
Ms. Anne H. Hill



James and Connie Hillyard
Mr. James F. Hoak

Dale and Shannon Hollen
Ms. Miriam Holl

Ms. Judith B. Hollowood
Linda S. Hoover

Mr. and Mrs. Kern L. Houff
Mr. and Mrs. Bobby L. Huffman
Dr. Harold Huffman

Mr. and Mrs. Kenneth \W. Huffman
Dr. & Mrs. Rufus C. Huffman
Mr. Andrew M. Huggins

Mac and Debby Hutson

Mr. and Mrs. Timothy J. Hutt
Royce and Peggy Hylton
Elizabeth Ihle

Ms. Martha A. Iverson
Sherwin John Jacobs

Mr. and Mrs. Kenneth L. Jessie
Dick and Mona Johnson

Ms. Alice M. Julias

Larry and Valerie Kaylor
Ethelmay Keeney

Keezletown Ruritan Club

Mr. and Mrs. Montgomery A. Kellogg

David and Carolyn Kenee

Dr. and Mrs. Elmer E. Kennel
Chuck & Dawn Kern

Mr. and Mrs. John K. Kline
Mark and Betty Kniss

Mr. and Mrs. James D. Krauss
Philip and Lois Kreider
William and Carole Kreowski
Tim Kreps

David and Lisa Landes

Ms. Kimberly Landis-Hamner
Vic Landis and Pat Kennedy
Dick and Pearl Lantz

Doug and Gwen Lantz

Don and Joan Largent

Bob and Doris Lauffenburger
Chad Layman

Milton & Jean LeRoy

Ms. Eleanor R. Lee

Mr. and Mrs. Jeffrey G. Lenhart
Dr. and Mrs. Brent E. Lenz
Ms. Judith D. LePera

Mr. Terry LePera

Mr. and Mrs. David N. Lewis
Doug and Linda Light

Lillian Vann Brabson Trust
Mr. Aubrey R. Liskey

Donald D. Litten

Ms. Linda Logan

Edith D. Lohman

Mr. and Mrs. David M. Lombardo
Mr. and Mrs. Wilbur ). Long
Mr. and Mrs. William R. Madison
Mr. Lee Magalis

Vipin and Kanta Malik

Mr. George W. Marrah
Kathleen Marshall

Betty B. Martin

Mr. and Mrs. Joseph A. Martin
Mr. and Mrs. R. Larry Martin
Mickey and Kay Matthews
Robert and Virginia May

Mr. and Mrs. Charles L. McGlamary
Mr. and Mrs. Chad H. McGlaughlin
Robin McNallie

Richard and Jill McNealy

Mike and Deb Medley

Mr. and Mrs. Tom Melby

T. Carter and Connie Melton
Jim and Pat Messner

Mr. Christopher T. Miklos

Mrs. Charles H. Miller

Ms. Dorcas S. Miller

Dwight Miller

Frances Miller

Mr. and Mrs. John D. Miller
Kent and Mitzi Miller

Lawrence & Ellen Miller

Martin and Karen Miller
Milstead Construction

John and Betty Monger

W. Kaylor Monger

Ms. Susan L. Moorhead

Mr. Joseph Morra

Mr. and Mrs. Bruce C. Morris
Ron and Janet Morris

Mt. Paran Baptist Church
Muterspaugh Insurance Agency, Inc.
Ken Napier

Nielsen Builders, Inc.

Nancy O'Baugh

Dr. Lawrence A. O'Connor
Arnold and Shirley Osborne
Dr. and Mrs. Philip J. Pandolf
Mr. and Mrs. Thornton J. Parker
Fred and Carolyn Pence
Margaret R. Pence

Zack & Judy Perdue

Milton Perlman

Mr. and Mrs. Dany B. Perramond
Mes. Jane Prey

Ms. Eleanor Page Price

Charles and Anne Marie Pringle
ProRealty Group

Mary Ann Ramsey

Harry and Reba Rawley

Robert and Sarah Rees

Q. Brian Reichgott, DDS

Mr. and Mrs. Harry L. Reubush
Mr. and Mrs. J. Clifford Rhodes
Jim and Faye Rhodes

Mr. and Mrs. John C. Rhodes
Jim and Connie Richardson
Ridgeway Mennonite Church
Ritchie Law Firm

RMH Medical Staff Services
Rockingham Mutual Insurance Company
RosettaStone, Ltd.

Robert and Johanna Runion
Robert and Mary Ruth
Sangerville Towers Ruritan Club
Mrs. LaVerle H. Sappington

Mr. and Mrs. Joseph Scalise, Jr.
Henry Schiefer

Randy & Regina Schweitzer
Bob and Mary Sease

Dr. James R. Sease

Charles and Harriette Shank
Oren and Janet Shank

William Shank

C. Joseph Sharrer

Dr. and Mrs. Christopher N. Sheap
Alan Shelton and Jane Hubbell
Ms. Brenda S. Shifflett

Earl Lee Shirkey, Jr.

Ms. Hazel K. Shirk

Mr. Patrick B. Simmons

Mr. Charles Slott

Dr. M. Catherine Slusher

llene N. Smith

Mr. and Mrs. Timothy J. Smith

Ms. Janet C. Sohn

Gary W. and Karla Souder

Ms. Brenda N. Southern

St. Stephen’s United Church of Christ
Mr. and Mrs. James K. Stauffer
Michael and Julia Stauffer

Richard and Linda Stees

Mr. and Mrs. Phillip C. Stone

Bill and Gloria Story

Butch Strawderman

Ms. Michele Strawderman

Kim Streeter

Ms. Marcia Stutzman

Mac and Judy Sullivan

Summit Community Bank

Sunrise Church of the Brethren
Ms. Denise J. Surber

Brant and Jeannette Suter

Gary L. Suter

Jay & Geneva Suter

Herb & Margaret Swartz

Ms. Elly Swecker

Dr. and Mrs. W. H. Talbot
Telemedia Productions, Inc.

Robin Teske

Adult Class of Otterbein U.M. Church
The HarrisonburgHomes.com Team, LLC
The Marketing Source Inc.

The Wayland Womens Club

Tom Wilson & Company, P. C.
Top Bead Welding Service, Inc.
Clayton and Jacqueline Towers
Trinity Lutheran Church

Trinity Presbyterian Church
Trissel Farms, Inc.
TRUGREEN-CHEMLAWN

United Way of Roanoke Valley, Inc.
Valley Renovators, Inc.

Mr. and Mrs. William M. Vandenburgh
Richard & Cathleen Vaught

Mr. Donald E. Veitch

Villager Publications

Dr. William H. Voige

Don and Vell Wallinger

Fred F. and Dorris M. Wampler
Rick and Joyce Wampler

Grace B. Watt

Dr. G. John Weir

Robert and Carolyn Wetsel
Wharton, Aldhizer & Weaver, PLC
Mr. Robert C. Wheatley

Mr. Robert J. Whitehurst, Jr.

Ms. Sarah Ann Whitmore

Mr. and Mrs. Willard Skip Williams
Dr. and Mrs. John A. Witman



Rev. and Mrs. Ronald Wyrick

Mr. and Mrs. John C. Wysor

Carol Yetzer

Mr. and Mrs. Carroll D. Yoder
Rowan A. Zeiss

Mr. and Mrs. Dennis A. Zimmerman
Mr. and Mrs. Mark S. Zimmerman

$500 - $999
Mr. John Paul Ashenfelter
Mr. David H. Bernstein
Charles and Jo Ann Bilbrey
Broadway Lions Club
Randy and Emily Carr
Cooks Creek Presbyterian Church
Denton Family Charitable Foundation
Dr.John R. Eagle
Edgar Flora
Mr. and Mrs. Bruce Forbes
Betty A. Garnett
Creat Eastern Resort Management, Inc.
Harrisonburg Seventh-Day Adventist Church
Wallace and Carolyn Hatcher
Ms. Rhonda G. Henderson
Hunter and Mary Margaret Hollar
Dr. Gregory S. Johnson
Jim and Shirley Kirkwood
Bob & Karen Martin
MillerCoors
John and Ann Monger
Dr. and Mrs. Marcus N. Morra
Jerry & Becky Morris
NewBridge Bank
NTELOS Foundation
Bill and Lucy O'Meara
Mr. Steven M. Pratzner
Mr. Daniel Shelton Preston
Page Price
Dr. and Mrs. Harold F. Reilly, Ill
Mr. and Mrs. H. D. Riddleberger
Ms. Marjorie T. Ridgway
Robert and Lorraine Strickler Foundation
Rockingham County Medical Society
Mr. Jared Scripture
Richard Shank
Dr. and Mrs. Ray V. Sonner
St. Michaels United Church of Christ
Barbara and Karl Stoltzfus
Mr. Eugene H. Stoltzfus
Bill & Sharon Strang
Sunnyside Communities
Timberville Lions Club
Keith and Terri Vest
VMRC Gables Crafters
Mr. and Mrs. Samuel H. Weaver
Mr. and Mrs. Steven F. Wessel
Mrs. Lois K. Whitmer
Larry & Kathy Whitten
Douglas D. Wright
Yancey, Miller, Helsley & Bowman, CPA's PLLC

$1,000 - $4,999
Anonymous (5)
A PR Associates, PC.
Asbury United Methodist Church
Blessed Sacrament Catholic Church
BotkinRose PLC
Phyllis and Lanny Branner
Bridgewater Church of the Brethren
Cargill Meat Solutions
Mr. Paul S. Cline
Ralph and Anne Cline
CMC Howell Metal
Coldwell Banker Funkhouser Realtors
Coors Brewing Company
Bennie and Cathy Cupp
Dayton United Methodist Church
Dynamic Aviation Group, Inc.
Greg and Marilyn Engel
Farmers & Merchants Bank
First Citizens Bank
First Presbyterian Church
Daniel and Debra Fraser
Robert Gilmer and Susan Gier
Harrisonburg Lions Club

Harrisonburg-Massanutten Rotary Club
Harry F. Flippo and Margaret M. Flippo

Foundation
Dr. and Mrs. Charles Henderson, Il
Glenn and Sandra Hodge
Harold Huber

. Joseph and Anne Driver Family Charitable Fund

Doris Joecks

Suzy and Hahns Kanode

Lantz Construction

Lenhart Obenshain PC

Lions of Massanutten Foundation, Inc.
Merck Partnership for Giving
MINI'STOR IT

John & Linda Neff

Mr. and Mrs. George Pace

Ms. Sharon Hill Price

Joseph and Anne Riley

RMC, Inc.

Rockingham Canvas Co. Inc.
Tim Schimmel

Helen W. Shickel

Shull Dental Fund

Rich and Martha Sider

Mr. and Mrs. Timothy Stoltzfus Jost
Ethel Strite

SunTrust Bank

The Brant Foundation, Inc.
United Bank

Valiance Health

Wachovia Securities

Mr. and Mrs. Ronald O. Waters
Weavers Mennonite Church
Stanley Wine

$5,000 and up
Anonymous (1)
Anthem Health Plans of Virginia, Inc.
Bank of America Charitable Foundation
City of Harrisonburg
County of Rockingham
Daily News-Record
Mr. David W. Driver
First Citizens Bank
Houff Transfer, Inc.
LD&B Insurance Agency
Patient Gifts
PBGH, LLP
Tactical & Survival Specialities, Inc.
The Baxter International Foundation

The Fred O. Funkhouser Charitable Foundation,

Inc.

United Way of Harrisonburg & Rockingham Co,,

Inc.
Virginia Association of Free Clinics, Inc.
Wal-Mart Distribution Center



Harrisonburg- s
Rockinghbam PAID
‘117 Permit No. 29
F?"ee Chnlc Harrisonburg, VA
25 West Water Street
Harrisonburg, VA 22801

(540) 433-5431

United Way of Harrissnburg QRVSIE <o e
and Reckingham County Way & 3 Frag ciimle

Special thanks to Misty Graphics and Gitchell Photography for their contributions to this report.
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5--1 want to extend a helping hand to area re I- entsWho have no other means to obtain medical car

Q Over $5,000 $1,000 - $4,99 -..'.'-u:

0 $100 - $499
 Please serrdm’formati

t/Harrisonburg, VA 22801 ]
EDUCTABLE AS ALLOWED BY LAW
We greatly appreciate gifts of all sizes.
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